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“People trained in the 

application of information 

resources to their work can be 

called information literates. They 

have learned techniques and 

skills for utilizing the wide range 

of information tools as well as 

primary sources in molding 

information solutions to their 

problems” (1974:6). 



Information literacy 

empowers people in all walks 

of life to seek, evaluate, use 

and create information 

effectively to achieve their 

personal, social, 

occupational and educational 

goals. It is a basic human 

right in a digital world and 

promotes social inclusion in 

all nations. 
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“… over a third of British businesses don’t even have a website” 

“By engaging with SMEs during the early stages of digital development, reinforcing 

positive messages about growth and signposting them to relevant services, there is an 

opportunity to accelerate momentum amongst this group.” 

http://www.optimisaresearch.com/reports/Britains-Digital-Opportunity.pdf  
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Useful recent documentation 

• Transferring information know-how  

• Information Literacy in the 

Workplace: An annotated 

bibliography  

• Information literacy is for life, not 

just for a good degree: a literature 

review 

• Digital skills for tomorrow’s world 
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process, processed, 

processing 
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relevance, relevant 

solutions 
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accuracy 

approach 

attention 

awareness 

business, busy 

clearly 

computer, computers, computing 

creative, creativity 

design, designs 

detail 

excellent 

explain 

good 

Interpersonal 

keep, keeping 

maths 

methodical, methodically, methods 

oral, orally 

organisation, organisational, 

organise, organised, organising 

report, reporting, reports 

spoken 
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technical 

time 

understanding 

write, writing, written 

 



INFORMATION 

 
digital 

ict 

computing 

data 

media 

research 

problem-solving 

current awareness 

knowledge-management 

e-skills 

 

LITERACY 
 

skills 

fluency 

competencies 

capabilities 

abilities 

solving 
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understanding 
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knowledge 
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use 
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WORKPLACE 

 
reports 

presentations 

plans 

copyrights 

confidentiality 

instructions 

weights 

measures 

up-to-date 
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