Appendix 1: Descriptive statistics (imputed)

Mean Std. Err. [95% Conf. Interval]
Gift-giving (A1) 3.068 0.195 2.679 3.456
Personal Links (A2) 2.770 0.168 2.435 3.106
Trust in Officials (A3) 3.122 0.150 2.822 3.421
Age in years 46.666 1.136 44.401 48.932

Proportion  Std. Err. [95% Conf. Interval]

Role
Local Health Council 0.413 0.058 0.297 0.530
Defender of Patients' Rights 0.587 0.058 0.470 0.703
Gender
male 0.338 0.055 0.227 0.448
female 0.662 0.055 0.552 0.773
Ethnicity
non-Serb 0.124 0.039 0.046 0.201
Serb 0.876 0.039 0.799 0.954
Daily EU work
no 0.825 0.046 0.732 0.917
yes 0.175 0.046 0.083 0.268
EU transposition
no 0.389 0.057 0.275 0.503
yes 0.487 0.059 0.370 0.604
DK 0.124 0.039 0.046 0.201
EU training
no 0.522 0.060 0.402 0.641
yes 0.478 0.060 0.359 0.598
Region
Northern Serbia 0.351 0.056 0.240 0.463
Sumadija and Western Serbia 0.446 0.058 0.330 0.562
Southern and Eastern Serbia 0.203 0.047 0.109 0.297




Appendix 2: Missing-value patterns (1 means complete)

Pattern

Frequency 1 2 3 4 5 6 7 8 9
56 1 11 1 1 1 1 11
4 1 11 1 1 01 11
4 1 11 1 1 1 1 01
4 1 1111 11 10
1 001 1 11 111
1 1 10 1 1 1 1 11
1 1 1101 1 1 11
1 1 11 1 1 1 0 11
1 1 11 1.0 1 1 10
1 1 1 1 1 1 1 1 00
74

Variables (in columns) are: (1) Al (2)age (3) C3 (4) C4 (5) ethnicity (6) role (7) EU
transposition (8) Daily work affected by EU (9) EU training



