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Group 4





Group 1





Group 3





Patients with social care needs receive usual care








Patients with COPD, diabetes and CHD receive usual care 








Patients with social care and needs COPD, diabetes and CHD  receive


telecare + telehealth 








Patients with social care needs receive telecare 








Patients with COPD, diabetes and CHD receive telehealth 








Patients with social care needs and COPD, diabetes and CHD receive 


 usual care 





Patients with social care needs receive telecare 








Patients with COPD, diabetes and CHD receive usual care 








Patients with social care needs and COPD, diabetes and CHD  receive telehealth 





Patients with social care needs receive usual care








Patients with COPD, diabetes and CHD  receive telehealth








Patients with social care needs and COPD, diabetes and CHD receive telecare





Group 2





Randomisation of general practices to one of four groups









































