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Abstract

Background: Adverse drug reactions, poor patient adherence and errors, here collectively referred to as
medication-related harm (MRH), cause around 2.7-8.0% of UK hospital admissions. Communication gaps between
successive healthcare providers exist, but little is known about how MRH is recorded in inpatients’ medical records.
We describe the presence and quality of MRH documentation for patients admitted to a London teaching hospital
due to MRH. Additionally, the international classification of disease 10th revision (ICD-10) codes attributed to confirmed
MRH-related admissions were studied to explore appropriateness of their use to identify these patients.

Methods: Clinical pharmacists working on an admissions ward in a UK hospital identified patients admitted due to
suspected MRH. Six different data sources in each patient’s medical record, including the discharge summary, were
subsequently examined for MRH-related information. Each data source was examined for statements describing the
MRH: symptom and diagnosis, identification of the causative agent, and a statement of the action taken or considered.
Statements were categorised as ‘explicit’ if unambiguous or ‘implicit’ if open to interpretation. ICD-10 codes attributed
to confirmed MRH cases were recorded.

Results: Eighty-four patients were identified over 141 data collection days; 75 met our inclusion criteria. MRH
documentation was generally present (855 of 1307 statements were identified; 65%), and usually explicit (705 of 855;
82%). The causative agent had the lowest proportion of explicit statements (139 of 201 statements were explicit; 69%).
For two (3%) discharged patients, the causal agent was documented in their paper medical record but not on the
discharge summary. Of 64 patients with a confirmed MRH diagnosis at discharge, only six (9%) had a MRH-related
ICD-10 code.

Conclusions: Availability of information in the paper medical record needs improving and communication of
MRH-related information could be enhanced by using explicit statements and documenting reasons for changing
medications. ICD-10 codes underestimate the true occurrence of MRH.
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Background
There are several ways in which use of medicines can
lead to harm. First, even correctly prescribed and cor-
rectly used medicines can harm through side-effects or
unanticipated allergic reactions, ranging from minor to
potentially fatal [1]. Second, errors may occur at any step
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between prescribing and administering a drug: prescrib-
ing errors, dispensing errors, monitoring errors and ad-
ministration errors [2,3] all have potential to cause harm
which may be sufficient to warrant hospitalisation [2].
Finally, harm may arise through incorrect use, or non-use,
by the patient. In this paper, we use the term medication-
related harm (MRH) to encompass harm due to any or
all of these three types of harm: adverse drug reactions
(ADRs), medication errors, and poor adherence [4]. Other
studies focus on adverse drug events; these generally ex-
clude harm due to poor adherence.
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While no UK studies have examined the prevalence of
hospital admissions caused by MRH encompassing all
three types of harm, there are various studies of the sep-
arate components. For example, using medical record
review, ADRs and adherence problems [4-6] and ADRs
exclusively [7,8] have been shown to contribute to 2.7-
8.0% of admissions to UK hospitals [4-8]. These figures
are comparable to a recent international systematic re-
view [9] which concluded that 5.8% of admissions are
caused by ADRs. The estimated cost of ADRs to the Na-
tional Health Service (NHS) in England is £466 m annu-
ally [7]. Harm due to poor adherence, and harm due to
medication errors have also been identified as contribut-
ing to hospital admissions both in the UK and inter-
nationally [4,10].
Patients’ care pathways are complex and multiple care

providers are often involved, even during a single hospital
stay. With each care decision there is a risk that informa-
tion may not be passed onto the next care provider in suffi-
cient quality to ensure continuity of decision making and
full understanding of previous decisions; such failures in
communication have been identified as contributing to
medication errors [3,11]. The failure to properly communi-
cate patient information in general, and medication infor-
mation in particular, has been identified in a number of
different healthcare settings [3,11-14], despite guidance on
how to document medication changes [11,15]. To ensure
continuity of care, it is particularly important to have ef-
fective communication between hospital prescribers and
community-based General Practitioners (GPs) and com-
munity pharmacists who are often responsible for continu-
ing medication started, or changed, in hospital. Within the
UK, it has been suggested that incomplete discharge com-
munication, including incomplete medication information,
can lead to preventable readmissions [12]. Re-prescribing of
medication discontinued or changed in response to MRH
can also be responsible for patient re-admission [16,17],
although few UK data are available. It is not currently
known how MRH information is documented in the UK
hospital setting, and whether the nature of MRH docu-
mentation contributes to communication gaps between
hospital and community settings.
In this exploratory study in one hospital, our aim was to

examine how MRH contributing to hospital admission was
documented in patients’ medical records at admission, at
transfer between hospital wards, and at discharge. Specific-
ally we report on 1) which aspects of MRH were recorded
within patients’ medical records and where; 2) what infor-
mation relating to the MRH and the causal medicines was
communicated back to the GP via the hospital discharge
communication; 3) how the quantity and quality of infor-
mation changed throughout the patient’s admission, and
4) which International Classification of Diseases (ICD-10)
codes were attributed to MRH-related admissions.
Methods
Setting
The study used prospective review of inpatients’ medical
records in a large London teaching hospital. Multidiscip-
linary medical records were mainly paper-based, as is
typical at present in the UK, and included various pro-
formas for different aspects of care. For patients admit-
ted via the accident and emergency department (A&E),
the triaging nurse completed a brief one-page triage pro-
forma. Subsequently, a multi-page A&E clerking pro-
forma which included an in-depth initial assessment of
the initial admission was completed by the admitting
A&E doctor. The chronological handwritten case notes
and treatment plans provided a diary of patients’ on-
going care. Inpatient prescribing was paper-based, using
preformatted drug charts typical within the UK; [18]
electronic discharge summaries (Electronic Discharge
Communication; EDC) were computer-generated using
locally developed discharge prescribing software. Users
of the EDC system were prompted to enter information
in specific sections which were then printed for dispens-
ing of discharge medication. The EDC comprised a dis-
charge prescription, synopsis of the inpatient admission
and recommendations for future management; it was
sent to primary care providers after discharge.
Initial patient identification took place on a 26-bed

adult acute medical admissions ward. A clinical pharma-
cist (“admissions pharmacist”) and often a pharmacy
technician were present on the ward between 8 am and
6.30 pm every weekday and between 8 am and 1 pm
most weekends. The pharmacist attended the multi-
disciplinary post-take ward round (PTWR) at 8 am daily,
during which the duty medical team reviewed all pa-
tients admitted during the previous 24 hours. Diagnoses,
decisions and management plans were recorded on a
one-page PTWR proforma. The pharmacist and phar-
macy technician also performed medication reconcili-
ation on admission, reviewed each patient’s medication,
and resolved any problems identified.
The study was registered within the relevant NHS

trust as a service evaluation in line with local guidance
and did not require ethics approval.

Data collection
We collected data for patients admitted between 10
October 2011 and 6 June 2012, inclusive of those admit-
ted on weekends and public holidays.
Patients whose admissions were considered to have been

caused by MRH were identified by the admissions pharma-
cists during the PTWR following discussion with the multi-
disciplinary team; this was an implicit clinical judgement.
For each of these patients, we asked the pharmacist to
record brief details of the suspected causative medi-
cines, the corresponding MRH, and whether the MRH
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was considered to be caused by an ADR, an error, or an
adherence problem. The pharmacist then evaluated the
relationship between the MRH and the hospital admis-
sion using Hallas’ criteria [19].
The investigator (MR) examined the pertinent sections

of the medical record of each included patient as soon as
possible after admission, and shortly after transfer or dis-
charge from the admissions ward. In total, six sections of
the complete medical record were examined; each section
corresponded to one of six chronological time-points dur-
ing a typical admission. At each of these six time-points
the relevant section of the medical record (“data source”)
was examined (Figure 1) and the presence and quality of
each of four different aspects of MRH (MRH statements,
Table 1) was recorded. All days of the patient’s admission
were eligible for data collection.
Five of the six chronological points corresponded to

transfers between hospital departments or providers of
care; we also studied entries in the handwritten case
notes up to and including 3 pm on the day of the PTWR
(data source 4, Figure 1). According to local guidelines,
this is the latest time by which patients reviewed on that
morning’s PTWR should have received medication recon-
ciliation and thus any additional information relating to
MRH would be documented by that time. Data collected
from source 4 enabled the content of the handwritten case
notes of patients discharged home from the admissions
ward to be compared with case notes of patients trans-
ferred to other wards. Information on the inpatient drug
chart was considered part of data sources 4 and 5.
This was an exploratory study therefore no formal

sample-size calculation was performed. The admissions
pharmacists review approximately 20 patients daily dur-
ing the PTWR; based on the existing literature [4-9] we
therefore expected around one or two admissions each
day to be caused by MRH. After discussion with our ad-
missions pharmacists, about five days of data collection
Figure 1 Overview of the six data sources showing which sections of
per week seemed feasible, and thus a cohort of about 225
patients with MRH over the 30 week course of the study
was expected, assuming 5 days data collection per week.

Inclusion and exclusion criteria
Patients were included in our analysis if the following
criteria were met:

� MRH was judged shortly after admission to be the
‘dominant’ cause or ‘partly contributing’ to the
admission [19],

� the patient was admitted via A&E and then
transferred to the admissions ward,

� the identifying pharmacist’s original summary was
detailed enough to permit the investigator to
identify the patient,

� data were subsequently collected from one or more
data sources (Figure 1).

Patients were excluded if they were admitted due to
malicious poisoning or deliberate overdose. Daily data
collection from the paper medical record was suspended
for any patients moved to a critical care area to avoid
disrupting care and to minimise unnecessary visits to
these areas as per infection control guidelines; the med-
ical record was instead reviewed after patient de-
escalation. Data collection for a given patient ceased if
their admission was subsequently confirmed to be unre-
lated to MRH, however data from previous data sources
recorded prior to a non-MRH diagnosis being estab-
lished were included in the analysis. The EDCs for pa-
tients subsequently diagnosed with a non-MRH problem
were only examined for a statement of symptoms.

Classification of MRH statements
Four different statements of MRH (Table 1) were sought
from each of the six data sources with the medical record
the medical record were examined.



Table 1 Medication-related harm (MRH) statements

Statement number Statement relating to Example

1. The MRH symptom “fall”

2. The MRH diagnosis “drug-induced hypotension”

3. Identification of the causative drug “hypotension caused by anti-hypertensives”

4. The action already taken or planned in relation to the causative agent “bisoprolol stopped”
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(Figure 1). These four statements were based on profes-
sional guidelines [15] as well as local policy in relation to
what should be recorded in patients’ medical records.
The presence or absence of each of these four types of

statement in each data source was established. Identified
statements were then defined as either ‘explicit’, if the
statement was judged to be unambiguous, or ‘implicit’
for those open to interpretation. If multiple statements
were identified, the most specific was recorded.

Data analysis
Descriptive statistics were used to present the presence
of implicit and explicit statements of MRH in each of
the six data sources.
To assess inter-rater reliability of the researcher’s inter-

pretations of MRH statements, a senior pharmacist external
to the project independently categorised 180 MRH state-
ments from nine randomly selected patients’ complete
medical records as explicit, implicit, or absent. These classi-
fications were compared with the investigator’s using a
weighted kappa statistic with quadratic weighting [20].

ICD-10 codes
All unique ICD-10 codes attributed to each patient with a
documented confirmed or suspected diagnosis of MRH
were examined for codes related to ADRs, unintentional
poor adherence, or substances used in error (codes Y40-
59, X40-X49, T36-T50 and 58 other individual MRH-
related codes, Additional file 1)

Results
Admissions due to MRH
A total of eight admission pharmacists collected data on
141 (59%) of 240 days between 10 October 2011 and 6 June
2012; pharmacists’ routine workload prevented data collec-
tion on the remaining days. Of the 1,237 patients reviewed
by admission pharmacists, 84 (6.8%) were suspected shortly
after admission as being admitted due to MRH. Of these,
nine were subsequently excluded (Figure 2); 75 (6.1% of all
patients reviewed) were therefore included in the analysis.

MRH types and drugs implicated in admissions
The types of MRH suspected as causing admission are
categorised in Table 2; 95 different drugs were implicated
in the 64 MRH-related admissions. Some admissions were
related to multiple drugs.
Most admissions were caused by ADRs or adherence
problems. Overall, 64/75 (85%) patients initially sus-
pected as being admitted due to MRH subsequently had
a diagnosis of MRH confirmed and recorded within their
medical record. The remaining 11/75 (15%) patients
were subsequently diagnosed with a non-MRH-related
problem by the medical team; these patients’ EDCs were
therefore examined for statements of symptoms only.

Extraction of MRH information from the complete
medical record
Patients had either five or six possible sources of data ex-
amined depending on whether they changed wards as an
inpatient. This resulted in a total of 409 data sources for 75
patients. Complete data were collected for 53 (71%) pa-
tients (n = 291 data sources). Medical records were missing
single data sources for four of the 53 patients: all the avail-
able data were collected and they were therefore classified
as complete. For the remaining 22 (29%) patients, 44 (37%)
of 118 possible data sources were examined. Overall, data
were collected from 335 (82%) of the 409 potential chrono-
logical data sources.
For 16 patients, data could not be collected from the

first four data sources as the paper medical record was
sent to central storage before data collection was com-
pleted. The paper medical records of a further six pa-
tients were also sent to central storage before the case
notes at transfer could be examined.

Documentation of medication related harm within the
complete medical record
In total 855/1307 (65%) of all possible statements were
present, either implicitly or explicitly. The presence of
MRH-related information in each of the data sources
varied considerably, Table 3.
Symptoms were documented well at A&E triage (55

statements in 59 A&E Triage documents examined, 93%).
An increase in documentation of diagnosis, identification
of the causative agent, and action or plan then occurred at
A&E clerking, see Additional file 2. For example, the sus-
pected causative agent was stated in 17/59 (29%) of A&E
Triage data sources and in 40/58 (69%) of A&E Clerking
data sources.
When all data sources within the paper medical record

(sources 1–5) were considered as a whole, the major symp-
tom was mentioned at least once within the entire record



Figure 2 Patient inclusion flowchart (MRH =Medication-related harm).
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in 58 (98%) of 59 cases, the diagnosis in 55 (93%), the causa-
tive agent in 54 (92%), and a statement of the action/plan in
52 (88%). Explicit statements of the symptom were found in
58 (98%) of all cases, of diagnosis in 50 (85%), of causative
agent in 47 (80%), and of action/plan in 49 (83%) of all cases.

MRH information availability on the discharge
communication
The EDC was the most complete individual data source
overall, with 247 (93%) of 267 possible statements present,
Table 3. Of these 247 statements, 200 (81%) were explicit
Table 2 Types of suspected medication-related harm admissio

Drug group Adverse drug reactions (AD

Diuretics 16

Anti-epileptics 2

Drugs used in diabetes 2

Beta blockers 4

Anti-platelets 5

Anticoagulants 4

Opioid analgesics 4

Drugs affecting the renin-angiotensin system 3

Calcium channel blockers 3

Anti-infectives 3

Anti-depressants 3

Positive inotropes 2

Other groups implicated once 15

Total 66

Total patients 45 (70%)

Groups based on British National Formulary [1] categories.
and 47 (19%) implicit. The symptoms of MRH were men-
tioned in 68 (91%) of 75 cases, and explicitly in 65 (96%) of
those. The greatest ambiguity was found in the MRH diag-
nosis statements: 59 (92%) of 64 statements were present,
with only 38 (64%) explicit. The causative agent was stated
in 60 (94%) of 64 cases, with 43 (72%) explicit. A statement
of the action taken or plan for the causative agent was
found in 60 (94%) of 64 possible instances; 54 (90%) were
explicit.
In total, information regarding 14 statements was not

transferred from the paper medical record to the EDC;
ns and drugs implicated

R) Adherence Error ADR & Error Adherence & Error Total

1 17

8 1 11

4 1 7

2 6

5

1 5

1 5

1 1 5

1 4

1 4

3

1 3

3 2 20

23 4 1 1 95

15 (23%) 2 (3%) 1 (2%) 1 (2%) 64 (100%)



Table 3 Overview of statement presence in each of the six data sources

Data source No. of statements judged explicit
(% of total possible statements)

No. of statements judged implicit
(% of total possible statements)

Total/possible
(% of total possible statements)

1. Accident & Emergency
(A&E) Triage form

88 (37%) 23 (10%) 111/236 (47%)

2. A&E Clerking form 146 (63%) 21 (9%) 167/232 (72%)

3. Post-take ward
round form

144 (50%) 34 (12%) 178/228 (78%)

4. Handwritten case
notes at 3 pm

95 (42%) 17 (7%) 112/228 (49%)

5. Handwritten case
notes at transfer

32 (28%) 8 (7%) 40/116 (35%)

6. Electronic Discharge
Communication

200 (75%) 47 (18%) 247/267 (93%)

Total 705 150 855/1307 (65%)

Reynolds et al. BMC Health Services Research 2014, 14:257 Page 6 of 10
http://www.biomedcentral.com/1472-6963/14/257
these concerned six cases of symptom information, four
of diagnosis information, and two each of causative
agent and action taken/plan.
Conversely, seven additional statements were found on

the EDC which were not found in any of the data
sources within the paper medical record; four of these
related to the action taken/ future plan for the causative
agent. The full breakdown of results is presented in
Additional file 2.
In some cases, although relevant statements were

present on the EDC and thus included in our data, they
were located in a section not intended for clinical com-
munication, such as the ‘details of information booklets
and other information given with medicines’ section and
so potentially would be missed by recipients of this
documentation.

Inter-rater reliability
The weighted kappa statistic for inter-rater reliability of
whether statements were explicit, implicit or absent was
0.5, corresponding to ‘fair agreement’ [20].

Coding of admissions
The 64 patients with a confirmed diagnosis of MRH
somewhere in their complete medical record had 475
ICD-10 codes assigned (median 7, range 2–15). One pa-
tient admitted with adherence problems had an MRH-
related primary diagnosis (assigned ICD-10 code E16.0,
drug-induced hypoglycaemia without coma) and one sec-
ondary diagnosis (Y42.3, Drugs, medicaments and bio-
logical substances causing adverse effects in therapeutic
use, Insulin and oral hypoglycaemic drugs). Three patients
admitted due to ADRs were assigned two MRH codes in
the secondary diagnosis field, and two further patients ad-
mitted due to ADRs were assigned one relevant code. A
total of six (9%) of 64 patients therefore had one or more
MRH-related ICD-10 codes assigned to their admission;
five of the six had explicit statements relating to the MRH
diagnosis on their EDC, Table 4. Of the 58 patients not at-
tributed a MRH-related ICD-10 code, 33 (57%) had an ex-
plicit diagnosis on their EDC, 21 (36%) were implicit, and
4 (7%) had none.

Discussion
We found 64/1237 (5.2%) of admissions to be caused by
MRH. In general, this MRH was fairly well documented
in all sources examined within the complete medical
record. However, failure to transfer information from in-
patients’ medical records to discharge summaries was
identified, and there was no one place within the paper
medical record where complete MRH information was
consistently found. Finally, less than one in ten patients
with a confirmed MRH-related diagnosis had this
reflected in their ICD-10 codes.

Interpretation and implications for practice
The A&E triage data source contained a symptom state-
ment in 93% cases. A substantially higher percentage of
A&E clerking documents included statements of diagno-
sis, identification of the causative agent, and action or
plan than A&E triage.
The one-page PTWR form should capture concise,

specific information about a patient’s diagnosis and
management plan. Documentation of all potential MRH
statements was found in at least 65% of the PTWR data
sources. The percentage of implicit statements within this
source was relatively high (23% of all cases). However, the
PTWR doctors’ time–pressure [21] may be reflected in
the use of the single-word or very short statements identi-
fied, perhaps assuming the next reader will link together
the information on the PTWR form with that mentioned
elsewhere within the patient’s medical record [22].
Of interest was the contribution the contents of the

drug chart made to increasing overall documentation in
the 3 pm data source. This suggests that the drug chart is
not only used as a record of prescribed and administered



Table 4 Electronic Discharge Communication statements, with associated International Classification of Diseases (ICD)
10 codes

Excerpt no. Statement ICD-10 code

1. “main condition: drug induced neutropaenia” Y41.0

2. “the diagnosis was lactic acidosis, secondary to EtOH [ethanol] excess and metformin” Y49.2 and Y51.3

3. “main condition: medication induced delirium” Y49.2 and Y51.3

4. “main condition: lithium toxicity” X49.9

5. “Digoxin (change reason, stopped due to toxicity)” X44.9 and T46.0
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drugs, but is sometimes used to communicate clinical infor-
mation which may not be found elsewhere. As electronic
prescribing systems become more widespread, it will be im-
portant to consider whether these systems can also be used
to document this additional contextual information.
In total, information regarding 14 statements was not

transferred from the paper medical record to the EDC;
conversely, seven additional statements were found on
the EDC and not in the paper medical record. The pres-
ence of additional statements on the EDC may reflect
new information discovered during the patient’s stay.
The data collection method for this study focussed pri-
marily on the first two or three days after admission,
and at discharge. Information regarding a patient’s con-
dition which was established after first ward-transfer and
documented in the paper medical notes before discharge
was not collected. However, most of the information
presented at discharge was identified during the first two
or three days of patients’ hospital stays.
One aspect of MRH where a degradation of information

seemed to occur was illustrated by the decrease in per-
centage availability of symptom and diagnosis statements
between paper medical record and the EDC: there were
six instances of symptom information not being trans-
ferred to EDCs, and four instances of diagnosis informa-
tion not being transferred. This failure to transfer
information may be a reflection of the way the informa-
tion is spread throughout the inpatient record making
comprehensive transfer of information difficult. Patients’
medical records are often large and comprise many pages.
To provide an accurate discharge summary, the dischar-
ging doctor must condense and communicate information
dispersed throughout the entire paper medical record:
they must be able to identify the most recent and accurate
data entries on which to base their discharge summary. It
may be unreasonable to expect a discharging doctor to re-
view every patient’s entire medical record and extract all
relevant information. Electronic records may allow storage
of clinically important information in easier-to-navigate
patient chronologies, which would allow ready access to
the most up-to-date information. However, given current
variation in extent and approach to electronic health rec-
ord system use within the UK, more work is likely to be
needed to realise these potential benefits [23].
Four or five different data sources were examined in
the paper medical record compared with one at dis-
charge; therefore poor documentation within individual
sources in the paper medical record does not necessarily
translate into poor cumulative availability when patients’
paper medical records are considered as a whole.
Overall, our findings suggest that while key informa-

tion is generally transferred onto the EDC, important in-
formation is sometimes lost. As failure to pass on
information has been identified as a patient care prob-
lem [3,11-14] there may be potential to avoid injury at
minimal cost to the NHS by encouraging and facilitating
better communication of the information which already
exists in patients’ medical records.
Regarding the structure of the EDC specifically, there

were instances when the statement relating the causative
agent to the symptom or diagnosis was in an inappropri-
ate section of the EDC. The person who made the entry
was not always stated, but some entries were specifically
attributable to pharmacists. For instance, relevant infor-
mation was sometimes found in the “details of informa-
tion booklets and other information given with medicines”
section or the “additional notes” section where pharma-
cists can add additional comments. The pharmacist may
add valuable medicine-related information to the EDC but
the next reader may not be alerted to this information be-
cause it is printed in an unexpected section of the EDC.
Future EDC systems must allow both doctors and phar-
macists to make entries in a section of the EDC dedicated
to medication changes, and to enable easy documentation
of MRH.
The role of patient adherence as a contributing factor to

admission was sometimes poorly communicated on the
EDC; in one instance there was no indication that a patient
admitted following a collapse had mistakenly taken their
anti-hypertensive medicines twice. Adherence problems
commonly fall to primary care providers to manage; it is
therefore crucial that this be communicated to GPs and to
community pharmacists wherever possible. However, as
the patient is discharged with a copy of the EDC, the dis-
charging doctor may be reluctant to apportion them blame
and possibly cause offence, or wary of making statements
based on potentially inaccurate assumptions in the medical
records. Discharging doctors are unlikely to have admitted
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the patient, and may not have built a sufficient relationship
with the patient to document culpability.
ICDs related to MRH were rarely used. Although we

studied a small sample of patients from one organisa-
tion, the lack of MRH-related coding was notable. Both
health care planning and research are underpinned by good
quality evidence based on accurate data. Since coders use
patients’ complete medical records as the primary source of
information for coding, the accuracy of coding is likely to
reflect the clarity of that medical record. Although MRH
information was present in most cases, it was often in a
format which needed interpretation, and was spread
throughout the entire record. The EDC often provides a
more interpretable (81% explicit statements) and ac-
cessible summary, and use of unambiguous statements
(e.g. drug induced neutropenia) may facilitate assign-
ment of MRH-related ICD codes.

Implications for research
Investigation into the reasons for the ambiguousness of
some information on the PTWR form data source may en-
able improvement of the PTWR form, or contribute to the
restructuring of the PTWR. Future research should also ex-
plore how GPs, community pharmacists, patients and other
recipients interpret MRH-related information on patients’
discharge communications and how this information is
acted upon. The reasons for failing to document adher-
ence problems should also be explored, as should the rea-
sons why doctors use implicit or short statements within
the medical record, and whether use of explicit or implicit
statements is related to the probability that the admission
was MRH-related.
Any work reporting a rate of MRH-related admissions

calculated only using routinely collected ICD-10 codes is
likely to underestimate the true occurrence. Exploring
the reasons why ICD-10 codes are not used for MRH-
related admissions should be a next step.

Comparison with existing literature
The 5.2% (64 of 1,237) of patients admitted and diag-
nosed with MRH is in line with previous UK studies
[4-6] using similar data collection methods, but focus-
sing only on admissions caused by ADRs and poor ad-
herence, which report 5.3-8.0%, and with international
figures [9,24]. We also included admissions due to errors
but these were responsible for only five admissions. We
also found the causative agents to be similar to those re-
ported elsewhere [25].
The ICD codes attributed to each hospital admission

have previously been used to identify ADR-related admis-
sions [26,27], while others suggest that using ICD codes
underestimates their true occurrence [28,29].
In our study a total of 6 (0.5%; 95% confidence interval

0.1-0.9%) of 1237 admissions were found to have one or
more MRH-related ICD-10 codes. Wu et al. [26] found
557,978 of 59,718,694 (0.9%) of admissions over a ten
year period to have an ADR-related ICD-10 code. When
Wu et al.’s inclusion criteria are applied to the present
sample, only 3 (0.2%; 95% confidence interval 0.0-0.5%)
of our 1237 admissions had an ICD-10 code from the se-
lection of ICD codes used by Wu et al. It is not clear
why the proportion of admissions coded as being due to
ADRs was lower in our study, but may be due to our
sample being much smaller and from a more specific ad-
mission pathway in just one hospital.

Strengths and limitations
As well as being the first study to explore these issues, a
particular strength of our study is that MRH-related ad-
missions were detected during the PTWR, when each
patient is examined by a multi-disciplinary team with
great experience in detecting causes of admission, thus
the diagnosis of MRH reflects the opinion of a team, ra-
ther than a single individual.
Limitations include the fact that the contents of the

patient’s handwritten case notes were only examined up
to the time of first ward transfer (typically two or three
days after admission). As patients in our sample stayed
for up to 65 days, it is unsurprising that extra informa-
tion was found on the discharge summary when com-
pared with those data sources examined in the first few
days of admission. Furthermore, we were not able to
capture information from every data source for every pa-
tient, reducing the completeness of the data set. Data
collection took place between October and June and so
any seasonal variation may not be fully represented.
The inter-rater reliability testing performed for categor-

ising the presence of MRH-related information showed
only ‘fair’ agreement, and our sample was relatively small.
We did not explore whether agreement was affected by
the profession of the assessor. Finally, while we recorded
whether or not MRH was predominantly caused by error
we did not assess the preventability of other types of
MRH detected.

Conclusion
MRH was documented fairly well throughout the paper
medical record and at discharge. However, in line with
previous work, communication gaps were found. In-
stances where relevant information within the paper med-
ical record was omitted from the EDC were discovered.
Complete MRH information was not consistently found
in any single source within the medical record, which may
contribute to gaps in communication. Closing these gaps
may reduce the burden of MRH on the NHS and indivi-
dual patients. The limitations of using ICD codes to iden-
tify MRH should be clearly understood before drawing
inferences from them.
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Additional files

Additional file 1: International classification of diseases codes
covering medication-related harm. This table shows all included
international classification of disease (ICD-10) codes, and is referenced in
the text as “Additional file 1”.

Additional file 2: Presence of implicit and explicit statements
throughout the complete medical record. This table shows all results
from each data source, and is referenced in the text as “Additional file 2”.
Footnotes: *‘Cumulative availability’ was defined as the presence of a
statement within the medical notes up and including the data source in
question. In cases where explicit and implicit statements are present, only
the explicit statement is counted in the numerator. #‘Cumulative
opportunity to state’ is the total number of individual patients for whom at
least one data source was examined up to and including that data source.

Abbreviations
A&E: Accident and emergency; ADR: Adverse drug reaction; EDC: Electronic
discharge communication; GP: General Practitioner; ICD: International
Classification of Diseases; MRH: Medication-related harm; NHS: National
Health Service; PTWR: Post-take ward round.

Competing interests
All authors declare no competing interests.

Authors’ contributions
MR and BDF conceived the study. MR, BDF and MH participated in the
study’s design. MR collected all data. All authors contributed to the
interpretation of the results, and to drafting the final manuscript. All authors
have read and approved the final manuscript.

Acknowledgements
The Centre for Medication Safety and Service Quality is affiliated with the
Centre for Patient Safety and Service Quality at Imperial College Healthcare
NHS Trust which is funded by the National Institute of Health Research
(NIHR) as an NIHR Patient Safety Translational Research Centre (PSTRC).
MR is funded by the NIHR PSTRC. MH and AJ received no specific funding
for this work. BDF is funded by UCL School of Pharmacy and the NIHR
PSTRC.
The assistance of Dr Monsey McLeod and Dr Richard Hewitt is gratefully
acknowledged.

Author details
1Centre for Medication Safety and Service Quality, Imperial College Healthcare
NHS Trust and UCL School of Pharmacy, Pharmacy Department, Ground Floor,
Charing Cross Hospital, Fulham Palace Road, London W6 8RF, UK. 2Imperial
College London, London SW7 2AZ, UK. 3Imperial College Healthcare NHS Trust,
Charing Cross Hospital, Fulham Palace Road, London W6 8RF, UK.

Received: 31 December 2013 Accepted: 10 June 2014
Published: 16 June 2014

References
1. Royal Pharmaceutical Society, BMJ: British National Formulary. 62nd edition.

London: BMJ Group and Pharmaceutical Press; 2011.
2. Vincent C, Barber N, Franklin BD, Burnett S: The Contribution of Pharmacy to

making Britain a Safer Place to Take Medicines. London: Royal Pharmaceutical
Society; 2009.

3. Barber N, Alldred DP, Raynor DK, Dickinson R, Garfield S, Jesson B, Lim R,
Savage I, Standage C, Buckle P, Carpenter J, Franklin BD, Woloshynowych M,
Zermansky AG: Care homes’ use of medicines study: prevalence, causes
and potential harm of medication errors in care homes for older people.
Qual Saf Health Care 2009, 18(5):341–346.

4. Howard R, Avery AJ, Partridge M, Howard PD: Investigation into the
reasons for preventable drug related admissions to a medical
admissions unit: observational study. Qual Saf Health Care 2003,
12(4):280–285.

5. Cunningham G, Dodd TR, Grant DJ, McMurdo ME, Richards RM: Drug-
related problems in elderly patients admitted to Tayside hospitals,
methods for prevention and subsequent reassessment. Age Ageing 1997,
26(5):375–382.

6. Bhalla N, Duggan C, Dhillon S: Drug-related admissions to hospital. Pharm
J 2003, 270:583–586.

7. Pirmohamed M, James S, Meakin S, Green CF, Scott AK, Walley TJ, Farrar K,
Park BK, Breckenridge AM: Adverse drug reactions as cause of admission
to hospital: prospective analysis of 18 820 patients. BMJ 2004, 329:15–19.

8. Hopf Y, Watson M, Williams D: Adverse-drug-reaction related admissions
to a hospital in Scotland. Pharm World Sci 2008, 30(6):854–862.

9. Muehlberger N, Schneeweiss S, Hasford J: Adverse drug reaction
monitoring—cost and benefit considerations. Part I: frequency of
adverse drug reactions causing hospital admissions. Pharmacoepidemiol
Drug Saf 1997, 6(Suppl 3):S71–S77.

10. Winterstein AG, Sauer BC, Hepler CD, Poole C: Preventable Drug-Related
Hospital Admissions. Ann Pharmacother 2002, 36:1238–1248.

11. Royal Pharmaceutical Society: Keeping patients safe when they transfer
between care providers – getting the medicines right. London: Royal
Pharmaceutical Society; 2011.

12. Witherington EMA, Pirzada OM, Avery AJ: Communication gaps and
readmissions to hospital for patients aged 75 years and older:
observational study. Qual Saf Health Care 2008, 17(1):71–75.

13. Gandara E, Moniz T, Ungar J, Lee J, Chan-Macrae M, O’Malley T, Schnippner
JL: Communication and information deficits in patients discharged to
rehabilitation facilities: an evaluation of five acute care hospitals. J Hosp
Med 2009, 4(8):E28–E33.

14. Franklin BD, Reynolds M, Shebl NA, Burnett S, Jacklin A: Prescribing errors
in hospital inpatients: a three-centre study of their prevalence, types
and causes. Postgrad Med J 2011, 87(1033):739–745.

15. Health Informatics Unit. A Clinician’s Guide to Record Standards - Part 2:
Standards for the structure and content of medical records and communications
when patients are admitted to hospita. London: Digital and Health Information
Policy Directorate; 2008.

16. Van der Linden CMJ, Kerskes MCH, Bijl AMH, Maas HAAM, Egberts ACG,
Jansen PAF: Represcription After Adverse Drug Reaction in the Elderly: A
Descriptive Study. Arch Intern Med 2006, 166:1666–1667.

17. Van Der Linden CMJ, Jansen PAF, Van Marum RJ, Grouls RJE, Korsten EHM,
Egberts ACG: Recurrence of adverse drug reactions following
inappropriate re-prescription: better documentation, availability of
information and monitoring are needed. Drug Saf 2010, 33(7):535–538.

18. McLeod M, Ahmed Z, Barber N, Franklin BD: A national survey of inpatient
medication systems in English NHS hospitals. BMC Health Serv Res 2014,
14:93.

19. Hallas J, Harvald B, Gram LF, Grodum E, Brøsen K, Haghfelt T, Damsbo N:
Drug related hospital admissions: the role of definitions and intensity of
data collection, and the possibility of prevention. J Intern Med 1990,
228:83–90.

20. Sim J, Wright CC: The kappa statistic in reliability studies: use, interpretation,
and sample size requirements. Phys Ther 2005, 85(3):257–268.

21. Dornan T, Ashcroft D, Lewis P, Miles J, Taylor D, Tully M, Wass V: An in depth
investigation into causes of prescribing errors by foundation trainees in relation
to their medical education. London: EQUIP study; 2010.

22. Tully M, Cantrill J: Insights into creation and use of prescribing
documentation in the hospital medical record. J Eval Clin Pract 2005,
11(5):430–437.

23. Fernando B, Kalra D, Morrison Z, Byrne E, Sheikh A: Benefits and risks of
structuring and/or coding the presenting patient history in the
electronic health record: systematic review. BMJ Qual Saf 2012,
21(4):337–346.

24. Leendertse A, Egberts A, Stoker L, van den Bemt P: Frequency and Risk
Factors for Preventable Medication-Related Hospital Admissions in the
Netherlands. Arch Int Med 2008, 168(17):1890–189625.

25. Howard R, Avery AJ, Slavenburg S, Royal S, Pipe G, Lucassen P, Pirmohamed
M: Which drugs cause preventable admissions to hospital? A systematic
review. Br J Clin Pharmacol 2006, 63(2):136–147.

26. Wu T-Y, Bottle MJA, Molokhia M, Aylin P, Bell D, Majeed A: Ten-year trends
in hospital admissions for adverse drug reactions in England 1999–2009.
J R Soc Med 2010, 103(6):239–250.

27. Zhang M, Holman CDJ, Preen DB, Brameld K: Repeat adverse drug
reactions causing hospitalization in older Australians: a population-
based longitudinal study 1980–2003. Br J Clin Pharmacol 2007,
63(2):163–170.

http://www.biomedcentral.com/content/supplementary/1472-6963-14-257-S1.docx
http://www.biomedcentral.com/content/supplementary/1472-6963-14-257-S2.docx


Reynolds et al. BMC Health Services Research 2014, 14:257 Page 10 of 10
http://www.biomedcentral.com/1472-6963/14/257
28. Honigman B, Lee J, Rothschild J, Light P, Pulling RM, Yu T, Bates DW: Using
computerized data to identify adverse drug events in outpatients. J Am
Med Inform Assoc 2001, 8(3):254–266.

29. Brvar M, Fokter N, Bunc M, Mozina M: The frequency of adverse drug
reaction related admissions according to method of detection,
admission urgency and medical department specialty. BMC Clin
Pharmacol 2009, 9:8.

doi:10.1186/1472-6963-14-257
Cite this article as: Reynolds et al.: A descriptive exploratory study of
how admissions caused by medication-related harm are documented
within inpatients’medical records. BMC Health Services Research 2014 14:257.
Submit your next manuscript to BioMed Central
and take full advantage of: 

• Convenient online submission

• Thorough peer review

• No space constraints or color figure charges

• Immediate publication on acceptance

• Inclusion in PubMed, CAS, Scopus and Google Scholar

• Research which is freely available for redistribution

Submit your manuscript at 
www.biomedcentral.com/submit


	Abstract
	Background
	Methods
	Results
	Conclusions

	Background
	Methods
	Setting
	Data collection
	Inclusion and exclusion criteria
	Classification of MRH statements
	Data analysis
	ICD-10 codes

	Results
	Admissions due to MRH
	MRH types and drugs implicated in admissions
	Extraction of MRH information from the complete medical record
	Documentation of medication related harm within the complete medical record
	MRH information availability on the discharge communication
	Inter-rater reliability
	Coding of admissions

	Discussion
	Interpretation and implications for practice
	Implications for research
	Comparison with existing literature
	Strengths and limitations

	Conclusion
	Additional files
	Abbreviations
	Competing interests
	Authors’ contributions
	Acknowledgements
	Author details
	References


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV <>
    /HUN <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.440 793.440]
>> setpagedevice


