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Background: Qualitative research (QR) has permeated into the
areas of ‘hard science’, including medicine. Still, there remains
criticism about the suitability of QR for the medical context. In
contrast, the QR experts argue that high level of skill in conduct-
ing qualitative interviews and analysis is required as the lack of
such may lead to poor data collection or invalid conclusions.
Despite these reservations clinicians (UCLH) and academics (UCL)
designed a qualitative study which will inform the decision-
making process related to the set-up of a telephone clinic for
patients with myeloma through an exploration of the benefits and
barriers to using such service. This presentation is a reflection on
the collaboration between academics and clinicians.
Learnings: Qualitative interviewing differs from the instructive
style of communication doctors use, but the collaborating clini-
cians were open to learn it and felt that it allowed them to
become less paternalistic, and turn towards a holistic approach to
negotiating health services with patients. The use of QR was
viewed as an opportunity for a doctor-patient dialog about the
development of a service that is safe and acceptable both to
patients and clinicians, time-efficient and empowering patients to
manage their illness.
Conclusion: QR provided added value to the work of medical
professionals and was used to identify patients’ needs in the
context of a proposed healthcare system. The interviews created

an opportunity to ensure that patients’ opinions were heard and
used to inform the development of a service in a way that is
acceptable to the patients.
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