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Background

d UCL (University College London) — research university
18,000 students and 6,000 staff.

O UCL Library Services — 17 sites, 200 staff.

O Library organisation:

O Central services: reader services, subject librarians,
bibliographic services (acquisitions/cataloguing/serials),
IT Services Group, etc.

O Site library teams
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Electronic library resources at UCL]

[ 7,000 electronic journals

150 subscription databases

1 Growing e-books collection

 Aleph library management system & OPAC
d Online reading lists

4 Digitised exam papers

4 E-prints institutional repository

[ Digitised images from special collections

Originally presented through Library Services website



UCL LIBRARY SERVICES &

SFX at UCL

1 Purchased to enhance library
users’ experience, through
context-sensitive linking

4 Implementation April — September 2004

L Basic menu services chosen
(full text and library catalogue searches)

d Kept the name “SFX”
4 Activated in as many databases as possible
 Not using A-Z list of ejournals (keep our own)

SFXSUCL
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SFX: promotion & training

U Promotion and training for Library staff
during summer vacation

d Problems:
Q Staff on holiday
0 SFX button not “live” on databases — limited practice

O Promotion and training for users
at start of new academic year
1 Webpages (Link)
O Leaflet
O Subject librarian training
0 Newsletter
1 Academic department briefings
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SFX: feedback & use

SFX use at UCL in 2005

[MetaLib launch]

25000
20000 O Requests _‘
W Clickthroughs
15000 -
10000 -
v
O | | | |:i | | |
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SFX: feedback and use

] Successes
 More seamless access in general, but particularly:
O Linking from library catalogue to full-text
A Links in GoogleScholar

4 Challenges
O What does “SFX” mean?
O SFX is not available in all sources (eg PubMed)
O Cultural change (A-Z ejournals list — from in-house to SFX?)
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MetaLib at UCL

d Purchased to provide a single search gateway
to electronic resources

4 Implemented January — September 2005
1 Kept the name MetalLlib
O Initially offered as a parallel access route with Webpages

Login to

Metalib
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MetaLib: promotion & training 5

-~

O Training of Library staff throughout summer vacation
1 Free pens!

d Webpages (Link)

 Leaflet

O Newsletter

1 Academic department briefings (email / committees)
1 Subject librarian training



UCL LIBRARY SERVICES &

MetalLib end-user training

How will you promote it? How does Metallib fit in?

 Subject-specific approaches
L Metalib: Radical shift or after-thought?
1 MetaLib: Tool for novice or expert users?
1 How much help documentation is required?
Some examples...
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1. Speech Sciences

d Inter-disciplinary
eg medicine, psychology, linguistics, education

O UCL Department of Human Communication Science

d “Speech Sciences” defined as a sub-category of
“Biomedicine and Health” in MetaLib

O Librarian is presenting MetaLib as the starting point
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2. Comparative literature

O Study of literary works from different cultures/languages
O Small course - 15-25 postgrad students per year at UCL
L No Metalib category “Comparative Literature”

 Create MyResources sets by drawing on individual
language sets, plus anthropology, general humanities, etc.

1 Could search for resources by keyword “language”
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Resource List
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3. Biomedicine and Health

 Searches often must be exhaustive, for example
for systematic reviews. Often complex Boolean searches.

d Librarians are promoting MetaLib as a resource-finding
tool for these users, rather than for (limited)
cross-searching

 However, biomedical users are using CrossSearch
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General Resources - ALLIET) - @
anthropology General(2a8)

archaealogy Anatomy(19)
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Construction iCardiovas = Y

Art Zell Biology + Molecular Medicine{30)

Biology Clinical Pharmacology, Therapeutics + Toxicology
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Resource List

Found 30 Resources
Brief Yiew

MHS - Wehb o to CrossSearch
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MHS Specialist Librany: Cardiovascular Diseases Full-text resource L@ Q
NeLH Guidelines Finder Full-text resource L@ Q
Cochrane Library Full-text resource LD® Q

Clinical Evidence (BM.J) Full-text resource D ® qQ
Bandolier Full-text resource @ &‘}' .
AMED (Allied and Complementary Medicine) Indexing and abstracting database i) ® Q
American Heart Association Full-text resource ®® G
American Medical Association Full-text resource D®Q
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MetalLib: feedback & use

1) Users

After first 4 months:

2392 people had logged in at least once
312 users had created personal resource lists
248 users had saved items to the eShelf

Average of 150 logins per weekday (60 at weekends),
plus 100-200 on-campus guest logins (full access).
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MetalLib: feedback & use

2) Resources

350 resources in MetaLib (230 searchable):
173 full-text resources
96 indexing/abstracting databases
34 internet subject gateways
20 organisations
12 image databases
9 library catalogues

Average of 1000 resource-searches per weekday.
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MetalLib: feedback & use

] Successes
0 Seamless off-site access (single login)
0 Cross-searching — time-saving, good overview of a topic
0 e-Shelf (multiple sources in one place)
1 MyResources — good for interdisciplinary users

4 Challenges
O Subject categories — encourage use of MyResourc
O Searching — different rules for different databases
O Alerts — great potential, but limited
1 Need to increase usage and understanding
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Future plans

U SFX A-Z e-journal list, hopefully in
MetalLib

L More promotion of MetalL.ib,
specifically as first point of access
to electronic resources for novices

[ Target research staff — help them
save time

1 Use MetalLib content in other areas,
eg deep links in subject guides
d Further improvements in usability
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Thank you!

Margaret Flett
m.flett@ucl.ac.uk
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Courseware in academic library user education: a literature
review from the GAELS Joint Electronic Library project

Joint, Michaolas and Kemp, Robert and Ashworth, Susan (2001% Courseware in academic library user
education: a literature review from the GAELS Joint Electronic Library project. Association for Learning

Technoiogy Journal 903 26-42,

Full text awvailable as:

POF - Requires Adobe Acrobat Reader or other FOF wiewer,
Rich Text Farmat - Requires a wviewer, such as Microsoft \Word

Abstract

The use of courseware for information skills teaching in academic libraries has been growing for a number of

years. The GAELS project was required to create a set of learning materials to support Joint Electronic
Library activity at Glasgow and Strathclyde Universities and conducted a literature review of the subject.
This review discovered a range of factors common to successful library courseware implementations, such
as the need for practitioners to feel a sense of ownership of the medium, a need for courseware
customization to local information environments, and an emphasis on training packages for large bodies of
undergraduates, Howewer, we also noted underdewveloped aspects worthy of further attention, such as

treatment of pedagoqgic issues in library CAL implementations and use of hypertextual learning materials for

more advanced information skills training. We suggest ways of improving library teaching practice and

further areas of research.
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cmanian An evaluation of forecasts for the Swedish economy
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Yisitors .

Part-time students M

Disabled users
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1951
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2 wee= A Fractional Inteqgration Analysis of the Swedish Fconomy, 1861-1988
Gil-Alana, -Luis-&
Liketaloudelinen-aikakauskirja, 2002; S51(3): 241-55
2002
Econlit @ SPXGUCL
3 we= A macro model of the Swedish economy
Ekloef,-1an
mea: Umea Universitet, Stodier T Mationalekon, 6p,
1931
4 w= An analysis of wage-earner funds in Sweden: Distinquishing myth from reality
Whwman, P
ECOMOMIC AMD INDUSTRIAL DEMOCRACY 25 (30 41 1-445 ALG 2004
2004
Social Sciences Citation Index @ SFXOUCL
5 wess Competition and Market Processes in a Simulation Model of the Swedish Economy

Gunnar Eliasson
The Ametican Economic Review, Wol, 67, Mo, 1, Papers and Proceedings of the Eighty-ninkh Annual Meeting of the American Economic Assocation 1977-02 pp, 277 -
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Resource: IBSS
Title: ‘Cultural industries' in Sweden: an assessrment of their place in the Swedish economy
Author: FPower -Ciominic
Citation: Ecanomic-gecgraphe, 2002 (april); 753120 pp, 103-127
Year: 2002
Abstract: This article attempts to define and measure cultural industries in Sweden, It skarks with a discussion of the definition and delineation of the term ‘culkural

industries," arguing that a large range of goods and services can be considered culture industry producks and that it is imporkant ko place the produckion

and exchange of such productks in the conkexk of an industrial systems approach, The concept is then operationalized using Swedish daka on

employment and the activity of Firms, The results suggest that the overall growth in both employment and the number of Firms has been especially strong

in the cultural industries, However, the number of ackive firms has been growing ak a much Faster pace than employvment in these induskries, indicating a

quickly changing business enviroment, With regard to regional dimensions, Swedish culkural industries have a strong attraction to urban areas but an

even stranger propensity to agalamerate, Ik is suggested that the spatial dynamics observed may be key to the developrent of the industries'

competencies and success, In summary, the arkicle presents the resulks of an extensive data analysis that Found that culbural industries make an L.
imparkant contribution to the Swedish econory and labor market, Ik concludes by suggesting issues that need Further guantitative and qualitative

study,; Reprinted by permission of Economic Geographe, Clark University

Subject: Sweden-
Geography-
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Industry-
Enterprises-
Ernplovrment-
Labour-market [Back] J
A

-

|&] Done — I_I_I_ (=2 Local intranet




UCL Library Services -- Subject guides - Economics - Microsoft Internet Explorer

J File Edit Wiew Favorites Tools Help |

J.ﬁ.gdress @ hikkp s e, ucl, &, ukgfLibrary fouides) subjecon, shtml#webresources

UCL LIBRARY SERVICES
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Quick links

A-Z Index

Library catalogue
Metalib

Electronic journals
Renewing loans
IIZL Eprints
Cantact us
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Visitors
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Disabled users
Biarned/Health users
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Services

online resources
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Library home == Subject Guides ==

Subject guides: Economics

Introduction

The printed collections in UCL Library Services are described below, There is also information about:

Databases

Electronic journals

Exarn papers
m heh resources

There is a printable wersion of the leaflet Library resources for Economics.

Printed collections

The principal collection for economics is in the Main Library {in the wilkins building); but there may also be
relevant material in the Science Library (in the DMS Watson building), in the Environmental Studies Library
(in the Bartlett School), and in the School of Slavonic & East European Studies (S3EES) in Taviton Street,
See separate pages for maps and opening hours,

Book collections The Library has its own classification scherme for arranging books on the shelves; a typical
classmarl for an open-access book will consist of the name of a subject {indicating a section of the library)
followed by letters and numbers dencoting its classified position on the shelves in that section; ..

ECOMOMICS H 33 EIC for a book on European monetary union
ECONMOMICS T 50 GRE for a book on health econormics,

Some of the main sections you are likely to need are;
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JF'-ddrE!ss @ hitkp: f feweney, ucl, ac, ukjLibr ary fguides)subjecon. shtmldwebresources j @G':'
T Ord Bank Global Development Finance ﬂ

Exam papers Copies of UCL exarmination papers for undergraduate courses (from 1997 onwards) are available
an the web at

gxarm-papers.ucl.ac.uky

Printed copies of the economics papers are held in the Main Library in the Short Loan Collection: ask at the Issue
Desk for them.

Metalib provides quick access to a wide range of anline resources far Economics, including:

m e-journal collections

m datasets
m working papers

m organizations
m subiject gateways

#* Top of page

Other libraries

The Senate House Library (University of Londaon, in Malet Street) has a strong collection in economics, especially
the historical collections of the Goldsmiths Library, Any registered rmember of UCL can join the library and borrow
fraom there,

The LSE's library (known as the British Library of Economic and Political Science) holds the best collection in the
Uk for economics, It is available for reference use by any member of UCL, but only academic staff and research
postgraduates may borrow from there, {The library mav howewver limit access to materials which are designated
for its awn taught courses.)

Full infarmation is available about the use of other libraries,

#* Top of page

Contact details

If vaou have any problerms in using the Library, come to the Enquiry Desk, or ask for the subject ibrarian for
Econormnics:

b TP I I, j
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CrossSearch

Identify resources by:

Sub-menu: CrossSearch |
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Subject:
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Sub Categories:

[

alLL

Bibliographic indexes
Journal collections

Data collections

Working papers
Gateways and directories
Qrganisations

Main menu: Find Resource | CrossSearch | My Space | Login | Exit | Icon Key | Help | Feedback | Related links: |E-j.:.|_|rna|s ;l Gu:ul
CrossSearch Results | Search History

You are not logged in > [ogin here

Search

Enter search term: || @

Enter a waord (eq dickens) or phrase (20 roman empire) or a truncated term (eg comput? returns compuker, compoting, eto),
For Boolean searching (AND, OR,MOT) where available, use Mulki-field, See L/ for specific search rules For each resource,

Subject: Economics--Data coll contains 3 resources

Resource Name Type Actions

ESDS;: Economic and Social Data Service

¥ Mational Statistics |Search + Link]
¥ SourceOECD

Full-text resource @&ﬂ'
Full-text resource @&ﬂ'

Full-text resource @ &ﬂ}'
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Search Library

Quick links

A-Z Index

Library catalogue
Metalib

Electronic journals
Renewing loans
IZL Eprints
Contact us

Information for
Wisitors

Part-timme students
Disabled users
Biormed/Health users
Athens users

Information about
Library sites

who's who

Qther libraries
Services

anline resources
Strategies & policies
Subject resources

Library home ==

SFX at UCL

Related links

Electronic boaoks
dsing eUiCLid

Mew for 200576
What is SFx?

How do T use SF?

Where will T see the SF button?

Which resources can I reach through SFX?
Can [ use SFx from outside UCL?
Frequently asked questions

Enhanced =
searching .
with SFX. s

=zxxMNew for 2005 f6<<<

SF¥ is now available as an integral part of Metalib, so that you can get full text from your Metalib search
results,

The SF¥ menu has a new loak, See belaw,

Off-site access: most electronic journals to which UCL subscribes can now be accessed through SFx with a
one-off lagin using UCL usernarne and passwaord,

What is SFX?

SF¥ is an acronym for “special effects”. It is also the name of a linking service which can speed up the use of
electronic library resources,

5F can give vou direct access from a reference, in a database or catalogue, to the full text of an electronic journal
article,

It can also provide other context-sensitive links to relevant electronic resources, such as a search of another library
oo
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Search Library

Quick links

A-Z Index
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Electronic journals
Renewing loans
IZL Eprints
Contact us
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Part-timme students
Disabled users
Biormed/Health users
Athens users

Information about
Library sites
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Services
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Library home == Online resources ==

Related links
Login to Metalib
Athens users
Electronic journals
Databases

Metalib - gateway to electronic resources

What is MetalLib?

Metalib is a gateway to a range of electronic resources relevant to users of UCL Library Services, It can be used to
identify resources relevant to a particular area of research or study, and it can be used to "cross-search” groups of
these resources. This can save you valuable time in the research process, especially if you need a quick overview
of a topic,

m Click to Login to Metalib
m Goto the Metalib User Guide

m View answers to Freguently Asked Questions

Resources accessible through Metalib include:

m Abstracting and indexing databases

m Collections of electronic journals

m Library catalogues

m Image databases

m Guides to internet resources

m Reference resources such as encyclopaedia and dictionaries

Metalib also offers personalisation features. You can save search results, save searches, set up alerts and create
groups of "favourite" resources for cross-searching.

Passwords and logging in to Metalib
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